Innovative Health Diagnostics
Patient Policy for Access to Health Records
California Law:
California’s Patient Access to Health Records Act (PAHRA)
California law grants individual’s broad general access to their medical records: “The Legislature finds and
declares that every person having ultimate responsibility for decisions respecting his or her own health care also
possesses a concomitant right of access to complete information respecting his or her condition and care
provided.” (Cal. Health & Safety Code §123100). In California, you may inspect your medical records within five
business days of making a request, and receive copies within 15 business days.
Personal Representatives
An individual’s personal representative (generally, a person with authority under State law to make health care
decisions for the individual) also has the right to access PHI about the individual in a designated record set (as
well as to direct the covered entity to transmit a copy of the PHI to a designated person or entity of the
individual’s choice), upon request, consistent with the scope of such representation and the requirements.
Requests for Access
A covered entity may require individuals to request access in writing, provided the covered entity informs
individuals of this requirement. See 45 CFR 164.524(b)(1). Covered entities also may offer individuals the
option of using electronic means (e.g., e-mail, secure web portal) to make requests for access. In addition, a
covered entity may require individuals to use the entity’s own supplied form, provided use of the form does not
create a barrier to or unreasonably delay the individual from obtaining access to his PHI, as described below.
Verification
The Privacy Rule requires a covered entity to take reasonable steps to verify the identity of an individual making
a request for access. See 45 CFR 164.514(h). The Rule does not mandate any particular form of verification
(such as obtaining a copy of a driver’s license), but rather generally leaves the type and manner of the verification
to the discretion and professional judgment of the covered entity, provided the verification processes and
measures do not create barriers to or unreasonably delay the individual from obtaining access to her PHI, as
described below. Verification may be done orally or in writing and, in many cases, the type of verification may
depend on how the individual is requesting and/or receiving access – whether in person, by phone (if permitted
by the covered entity), by faxing or e-mailing the request on the covered entity’s supplied form, by secure web
portal, or by other means.

IHD Policy:
Once IHD receives request from Patient or personal representative, IHD will verify identity of requesting party
to include Name, Date of Birth, Date of Service and Medical Group Name or Practice Name where laboratory
tests were requested. Upon confirmation of information, results will be released by electronic means, in person,
by fax, by mail or other agreed upon means.
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